


almadinatakaful.com

- ™ irn-.s L
S "y I‘-'*'C __-n-*.'-'-ﬂ-hﬂ ELdnEk
FEF LR B
1"\r:+-r' ﬂ".:l'ﬁliﬂ-"'ll"'!y: ey i
$ |' * AN R g

A / _j"l!'i.'lﬂll.i.uﬂ---j B *
. |-I i.,lliij-:lj‘%iﬂ o aph By
U e

General Takaful Company of the
2" Middle East Insurance Industry
Awards 2015

Al Madina Takaful

Everything in harmony

YOU BRING OUT
THE BEST IN US

THANK YOU TO OUR CUSTOMERS

As Oman’s first Takaful provider, we are proud to set yet
another benchmark and thank our customers, partners and
stakeholders for sharing in our journey and contributing to
our success. These awards recognize our commitment to
serving you the best at all times, through exceptional
customer service and innovative product offerings. We owe

our success to you.

| TRAVEL INSURANCE | DOMESTIC HELP INSURANCE
| MOTOR INSURANCE | HOME INSURANCE

| PROJECT INSURANCE | FAMILY INSURANCE

| PERSONAL INSURANCE | MEDICAL INSURANCE

| MARINE INSURANCE | FIRE INSURANCE

P.0. Box 80, Muscat Grand Mall, P.C. 136, Sultanate of Oman. E-mail: reachus(dalmadinatakaful.com For more information, please call 80080808
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2. Number of Employees of the Foreign Insurance Companies

Omani employees working for the foreign insurance companies were 335 in 2015 compared to 286 in 2014. Omanizaion
ratio in the foreign insurance companies in 2015 was 71% compared to 68% in 2014.

Table (25): Number of employees of Foreign Insurance Companies

No of employee in 2014 No of employee in 2015
Company name
Omani Expatriate Total Omanization % Omani Expatriate Total Omanization %
Arabia Insurance 34 32 66 52% 36 26 62 58%
Saudi Arabian Insurance 7 6 13 54% 8 6 14 57%
Iran Insurance 13 11 24 54% 13 11 24 54%
Axa Insurance 55 20 75 73% 74 21 95 78%
The New India Assurance 53 26 79 67% 52 26 78 67%
Metlife Alico Insurance 10 7 17 59% 10 5 15 67%
Foreign Companie

AIG MEA Limited 82 14 96 85% 87 16 103 84%
oman insurance 11 8 19 58% 11 8 19 58%
Zurich Middle East Insurance 0 0 0 0% 11 2 13 85%
Arab Orient Insurance 14 8 22 64% 20 10 30 67%
Life Insurance.Coporatlon 7 4 11 64% 13 7 20 65%

International
Total 286 136 422 68% 335 138 473 71%
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Chapter One

Sixth: Geographical distribution for Insurance entities

27 47 54

Govern
9 Muscat

Al Batinah 12 23 30

Ad Dakhliya 6 11 17

9 Ash Shargiyah 10 5 12
) AdDhahirah 4 2 8
9 Al Buraimi 1 2 8
9 Dhofar 4 2 20
9 Musandam 0 0 3
9 AlWasta 3 0 3

Total 67 92 155
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Seventh: General Statistics on the Insurance Sector during the
period 2011-2015

Considering the performance of the insurance sector during the period 2011 to the end of 2015, it is noted that the sector has
grown at good rates. The average growth rated of direct premiums during the past five years was about 12%, average growth
in the number of policies in the same period was about 15%. The average growth of paid claims in the past five years was 15%.

Table (26): General Statistics on Insurance Sector during the period 2011-2015

2015 2014 2013 2012 2011
Index Insurers
General life Total General life Total General life Total General life Total General life Total
National Insurers 300.53 32.30 332.83 266,3 24,7 291 240,8 23,7 264,5 209.61 27.55 237.16 158.31 51.23 209.54
Direct
Premiums
(RO million) Foreign Insurers 88.59 20.65 109.24 88.6 17 105.5 81,3 14,1 95,4 73.38 16.28 89.66 60.3 15.88 76.18
Total 389.12 52.95 442.07 354.9 41,7 396,5 322,2 37,8 359,9 282.99 43.83 326.81 218.61 67.11 285.72
National Insurers 210.06 21.89 231.95 161,9 17,4 179,3 144,3 15,3 159,6 122.34 15.5 137.84 104.33 26.21 130.54
Paid Claims
(RO million) Foreign Insurers 53.13 5.64 58.77 46,5 6,4 52,9 50,9 5,0 55,9 39.49 4.42 4391 40.6 2.9 43.5
Total 263.19 27.53 290.72 208,4 23,8 232,2 195,2 20,3 215,5 161.83 19.92 181.76 144.93 29.11 174.04
National Insurers 1,062,129 25,418 1,087,547 1,038,977 22,141 1,061,118 927,836 18,551 946,387 870,196 17,476 887,672 795,919 15,947 811,866
Number of
policies Foreign Insurers 339,048 9,770 348,818 279,179 9,451 288,630 234,312 9,068 243,380 216,277 8,851 225,128 174,249 2,365 176,614
1,401,177 35,188 1,436,365 1,318,156 31,592 1,349,748 1,162,148 27,619 1,189,767 1,086,473 26,327 1,112,800 970,168 18,312 988,480
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Chapter One

Figure (15): Direct premiums (RO million) from 2011 to 2015 Figure (16): Claims Paid (RO million) from 2011 to 2015
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Figure (17): Number of Policies from 2011 to 2015 Figure (18): Omanization Percentages from 2011 to 2015
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Isn’t it reassuring in life, to Rnow that things
are there, ensuring your well being. Things
you don'‘t always think about but are
always at hand. At Damana, we thinR that
insurance should be there when you need
it, worRing for you. That's why we pride
ourselves on our unrivalled customer
service, and that is why our clients stay

with us, year afteryear, after year.

For more information:
Call (+968) 24863100
Emailsaiomn@damana.com

) MIG

Saudi Arabian
Insurance Company B.S.C. (c)

Part of m MIG

*For the latest rating access www.ambest.com




AR INSURANCE

TRAVEL
INSURANCE

TRAVEL

ALL IS ONLINE INSURED.

www.ogic-insured.com THE EASY WAY

OMAN QATAR INSURANCE COMPANY
CALL CENTER 8006 7421
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Insurance Glossary

1.

10.

11.

Insurance Contract: Is a contract in which the insurer is obligated to pay to the insured or the
beneficiary the agreed sum of money (sum insured) or any other financial compensation as a
result of an incident or risk specified in the contract in return for a premium paid by the insured
to the insurer.

. Reinsurance contract: The practice of insurers transferring all or portions of the risk portfolios to

other parties (reinsurers) by some form of agreement in order to reduce the likelihood of having
to pay a large obligation resulting from an insurance claim. The intent of reinsurance is for an
insurance company to reduce the risks associated with underwritten policies by spreading risks
across alternative institutions.

. Insurance Broker: A licensed party by Capital market authority (CMA) to conduct insurance

brokerage business that serves as an intermediary in some of the insurance contracts which will
be signed between the insured and the insurer, and in return the broker receives a commission
fees from the insurance company.

. Insurance agent: A licensed party by the CMA to exercise Agency’s work in insurance, and

authorized by the insurance company to transact insurance business on its behalf under an
agreement between them.

. Insurance claim: A formal request to an insurance company asking for a payment based on the

terms of the insurance policy. Insurance claims are reviewed by the company for their validity
and then paid out to the insured or requesting party (on behalf of the insured) once approved.

Insurance premium: The amount paid periodically by the insured to the insurance company
(insurer) in exchange for its pledge to pay the amount of insurance to the insured upon the
occurrence of risk covered by the insurance policy.

. Direct Premium: Total premiums received before taking into account reinsurance ceded.

. Health insurance: Is a type of insurance coverage that pays for medical and surgical expenses

that are incurred by the insured. Health insurance can either reimburse the insured for expenses
incurred from illness or injury or pay the care provider directly.

. Life policy: Is a legal contract between an insurance policy holder and an insurer or assurer, where

the insurer promises to pay a designated beneficiary a sum of money (the benefit) in exchange
for a premium, upon the death of an insured person (often the policy holder). Depending on the
contract, other events such as terminal illness or critical illness can also trigger payment. The
policy holder typically pays a premium, either regularly or as one lump sum.

Third Party Insurance: A liability insurance purchased by an insured (the first party) from an
insurer (the second party) for protection against the claims of another (the third) party. The first
party is responsible for its own damages or losses whether caused by itself or the third party.

Engineering Insurance: Refers to the insurance that provides economic safeguard to the risks
faced by the ongoing construction project, installation project, and machines and equipment in
the project operation.
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Liability Insurance: Refers to any type of insurance policy that protects an individual or business
from the risk that they may be sued and held legally liable for something such as malpractice,
injury or negligence. It covers both legal costs and any legal payouts for which the insured would
be responsible if found legally liable. Intentional damage and contractual liabilities are typically
not covered in these types of policies.

Unexpired Risk Reserve: (URR) is a prospective assessment of the amount that needs to be set
aside in order to provide for claims and costs that will result out of unexpired future periods of
cover.

Outstanding claim reserve: Refers to an actuarial estimate provision which is must be created by
the insurer in the balance sheet for all claims or liabilities that have been made and for which the
insurer is liable, but which had not been settled at the balance sheet date.

Earned Premium: Refers to the amount of the total premiums collected by an insurer over a
period that have been earned based on the ratio of the time passed on the policies to their
effective life.

Incurred Losses: Refers to the total amount of paid claims and loss reserves associated with a
particular time period, usually a policy year.

Takaful Insurance: Is a type of Islamic insurance, where members contribute money into a pooling
system in order to guarantee each other against loss or damage. Takaful-branded insurance is
based on Sharia, Islamic religious law, and explains how it is the responsibility of individuals to
cooperate and protect each other.

Insurance company: Means a joint stock company set up in accordance with the commercial
companies Law.

. Loss Ratio: Refers to the ratio of total losses incurred (paid and reserved) in claims plus adjustment

expenses divided by the total premiums earned by the insurer.

. Retention Ratio: It is a rough measure of how much of the risk is being carried by an insurer rather

than being passed to reinsurers.

Marine Insurance: Is covering the loss or damage of ships, cargo, terminals, and any transport or
cargo by which property is transferred, acquired, or held between the points of origin and final
destination.

Property Insurance: Refers to the business of effecting and carrying out contracts of insurance
against risks of loss of or damage to material property, not being risks of a kind such that the
business of effecting and carrying out contracts of insurance against them constitutes marine,
aviation and transport insurance business or motor vehicle insurance business.

Motor insurance business: Insurance for prevention of public liability to protect the general
public from any accident that might take place on the road.

Insurance Policy: Is a legal contract (generally a standard form contract) between the insurer and
the insured, known as the policyholder, which determines the claims which the insurer is legally
required to pay. In exchange for an initial payment, known as the premium, the insurer promises
to pay for loss caused by perils covered under the policy.
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